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 � � � ��� �� � ��� � � � � � �� � �� � �%
 �
� Convergence of audio/video/data and 

synchronous/asynchronous technologies

� Emerging e-meeting market:  on-demand work 
environments

� Movement from early adopter to mainstream buyers

� Convergence of collaborative functionality around 
virtual team/content space

� Push of collaborative functionality into infrastructure 
to help leverage enterprise sales

� Pricing is becoming more competitive as market 
matures
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